09/08/2004 12:19 4084141076 HPTB SAN JOSE CALIFO PAGE 01/02 

HARVEY, Ser. No. 09/783.770, Examiner ZHONG 
REPLY TO OFFICE ACTION 

RECEIVED 
CENTRAL FAX CeffER 

IN THE UNITED STATES PATElir AND TRADEMARK OFFICE SEP 0 8 2004 

In re ^plication of: Confirmation No. : 2267 

Andrew G. HARVEY Group Art Unit No.: 2154 

Serial No.: 09/783,770 Examiner: ZHONG, Chad 

Filed: February 14, 2001 

For: METHOD AND APPARATUS FOR MAPPING 
NETWORK EVENTS TO NAMES OF 
NETWORK DEVICES 

Mail Stop Amendment 
Cotxjmissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 

ISSUES TO DISCUSS AT INTERVIEW 
The Examiner is thanked for scheduling the interview at September 9, 2004, 7:00 
a.m., with the Applicant's representative. The issues that the Applicants' representative 
plans to discuss during the itlterview are: 

(1) an overview of the claimed invention; and. 

(2) the mapping and sending steps of claim 1 and the Amberden reference. 
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HARVEY, Sen No, 09/783,770, Examiner ZHONG 
REPLY TO OFFICE ACTION 

No extension fee is believed to be due. However, to the extent necessary^ 

Applicants petition for an extension of time under 37 C.F.R. § 1.136. The Commissioner 

is authorized to chai^ge any fee that may be due in relation to this application to our 

Deposit Account No. 50-1302. 

Respectfully submitted, 

HICKMAN PALERMO TRUONG & BECKER IXP 



Dated: September 8 , 2004 



1600 Willow Street 
San Jose, California 95125-5106 
Telephone No.: (408) 414-1213 
Facsimile No.: (408)414-1076 




David Lewis 
Patent Agent, Reg. No. 33,101 



CERTIFICATE OF TRANSMISSION 

1 hereby cercilV thac this correspondence is being facsimile transmitted to the U.5, Patent 
and Trademark Office Fax No. (703) 746-7238- 



On September 8. 2004 By 
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